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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI 1 onpeaeneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNNA;
COCTOSIHME TOProBOro cYeTa C yYeTOM BCEX
3aKPbITbIX MO3ULMUIA U BCEX HETOPTOBbIX
onepauui.

OueuaeHapl (nonpasBKa Ha ANBMAEHAbI) —
HeToprosas onepauus, KOTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHums/cnucanma
OVNBUAEHAOB NPW HAaNUYUN OTKPbLITOM
ANVHHOW/KopoTKoW nosnummn no CFD Ha akuuu
Ha AeHb GUKCcaLMM peecTpa aKLMOHEPOB.

JAocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, NO
KoTopon KomnaHua ncnonHset opaep Knvexra.
[ocToBepHOCTb KOTUPOBKM ONpeaensaeTca
ncKkAtounTenbHo KomnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, MONYYAEMbIX OT
NOCTABLLNKOB IMKBUAHOCTU U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoaaxu (Nokynku) KnmeHtom ¢uHaHcoBoOro
WMHCTPyMeHTa B onpeaeneHHom KaneHtom
obbeme ¢ Lenbio noralweHma obasaTenbCTs No
paHee OTKPbITOM NO3ULUKN U dUKcaumUn
duHaHCoBOroO pesynbTaTa.

KoTtupoBKa — nHanKaTneHaa nHdopmaums o
TEKYLLEM KYpPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpegutHoe nnevo — MakCMManbHO BO3MOXKHOE
COOTHOLUEHME MEXKAY MAPKUHANBbHBIMU
TpeboBaHMAMM, HEOBXOAUMbIMU ANA OTKPbITUA /
noaaeprkaHMsa OTKPbITOM NO3ULMU U 06BEMOM
TOProsoi onepaunn / No3numm, Kotopoe
onpeaenseTca HaCTPOMKOM TOProBoro cyeTa
KnueHnTa.

Nor-gaiin — yactb cepsepa KomnaHuu,
npefHasHavyeHHasa ans GUKcaLmm AaHHbIX,
nepenasaembix KnmeHtom u KomnaHuei apyr
Apyry B npoLecce coBepLUeHUA TOProsbIX U
HETOProBbIX OnepaLmii.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06bEM
coBepLleHMA TOProBbIX onepawmm no
WHCTPYMEHTY. HOMMHanbHbI 06beM 04HOTO
NoTa yKasaH B cneunduKaumm Ha web-caite
n/Mnn B TOProBOM TepMUHane.

Map:xuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cuyeTte KnneHTa gas noageprkaHma Bcex
€ro OTKPbITbIX NO3UUMI. MapKUHaNbHbIe
TpeboBaHMA 41A KaXKA0T0 MHCTPYMEHTa
yKasblBatoTcA Ha web-calite KomnaHuu, a Takxke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble map}KuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYeTe
CpeacTs, KOTopas HeEOOX0AMMA ANA OTKPbITUSA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢unHaHcoBbIN pe3yabTaT — GUHAHCOBLIN
pe3ynbTaT MO OTKPbLITbIM MO3ULMAM MPU TEKYLLEN
CTOMMOCTU UHCTPYMEHTOB, C Y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb U3 6asbl KOTUPOBOK
MHGOPMALUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLIEHHbIE MO
HEPbIHOYHOM KOTMPOBKE NoasexaTt
aHHY/IMPOBAHUIO, @ UCMOIHEHHbIE OT/IOXKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HANPAMYIO C COBEPLLUEHNEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHra;

® NOMNpPaBKa Ha AMBUAEHAbI;

e KOMMeHcauum 1 6anaHcoBsble
KOPPEKTUPOBKMU, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KoMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e crnucaHue / 3auncieHne B pamKax CepBUCOB,
npegocTasasembix KomnaHuen, u Kotopble
ncnonbsyet KnneHT.

0O6bem ToproBoii onepauumn — 06veM TOProso
onepauun, BbiparkeHHbIW B 0Tax.

OnepauMoHHbI AEeHb — BpeMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, BpemA OKOHYaHMA OoNepauyoHHOro AHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULUKN — CIeACTBME 0406pEHUS
cepBepom KomnaHuM TOpProBoro nNpuKasa B
o0603HayeHHOM KnneHToM TOproBom ob6beme Ha
NCMNOJIHEHWE PbIHOYHOIO opAepa Ha OTKpPbITUE
nosunuumn, MM6o aKTMBaLMA OTIOKEHHOTO Opaepa
Ha OTKpbITME No3uunmn. B pesynbTrate OTKPbITUA
nosunuun y KnveHTta BO3HMKaOT 06s3aTes1bCcTBa:
® NPOW3BECTU NPOTUBOMOJIOKHbIE TOProBble
onepaumm no 3aKpbITUIO NO3ULUK
PaBHO3HA4YHbIM COBOKYMHbIM 06BEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NoAnepPKMBATb YPOBEHb MAPKUN HE HUXKE
yCTaHoB/IeHHOro KomnaHuen ypoBHs.

OTNOXKEeHHbIN opaep — pacnopsKeHue
COBEPLUNTb TOProBYO ONepaLuto npu
OOCTUNKEHMM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NMOTOKe KOTUPOBOK, NPX 3TOM NOAPa3yMeBaeTcs,
YTO TaKoe pacrnopsxKeHune byaet UCNOSHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHUS OPAEPOB.
BuAabl OTNOXKEHHbIX OpAEepPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHOM
no3uuMm No LieHe bonee BbICOKOM, YEM LLEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraert oTKpbITUE
KOPOTKOM NO3nLMM No LeHe bonee HU3KOM,
yem uUeHa Bid B MOMeEHT pasmeLeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uuUMK Mo LeHe 6onee HU3KOW,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.

TELETRADE D.J. LTD

o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smeLlleHua opaepa.

e Stop Loss — npegnonaraeT 3aKpbiTMe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pasmeLlleHua opaepa.

¢ Take Profit — npeanonaraer 3akpbiTue paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlLeHua opaepa.

NonHaa caenka (MonHas 3akoHUeHHaA
TPaH3aKUMA) — pesynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06bEMY OTKPbITUA NO3NLUK C
Le/1blo NOJIHOTO UCNOIHEHMA 0653aTeNbCTB
KnueHta nepea KomnaHue.

MoTOK KOTUPOBOK — NOC/Ne0BaTEIbHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MNOJIly4aeMbixX OT NOCTABLUNKOB
JNIMKBUAHOCTM W NPOBainepoB KOTUPOBOK C
JanbHeNLeN peTpaHCcaALMEN B TOProBbli
TepmuHan KauneHra.

PeannsoBaHHbI1 GMHAHCOBbBIN pe3ynbTaT —
CYMMa CPeLCTB B BAJIIOTE TOPrOBOrO CYETa,
noA/iexallan 3aumcneHunto/cnmcanmio ¢ 6anaHca
TOproBoro cyeTa KnneHTa B pesyabTaTe 3aKpbITUA
nosunuuu.

PbIHOYHbII opAep — pacnopsaKeHne CoBepLIMTb
TOProByIo ONepaLyio No ueHam, LOCTYMHbIM Ha
MOMEHT OTMPaBKM PaCnopANKEeHNs.

Web-caitt KomnaHum — npmeHnUTENbHO K
JaHHOMY perfiameHTy, UCTOYHWK MHPOpMaL MK O
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI NpUOPUTET HOPM
MCMNOMIHEHWNA U TOProBbIX YC/IOBUIA onpeaenseTca
cneunduKaLmeii TOproBoro cepsepa KomnaHum.

CB060A4HbII OCTaTOK AEHEeMKHbIX CpeacTs —
cpefcTBa Ha ToproBom cyeTe KnmeHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHuns gna CoBepLIEHNS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHuu — NporpaMmHO-TEXHUYECKUI
KOMMJIEKC, COAEPXKallMIi aKTyalbHble TOProsble
YyCNoBMA, NOCPeaCTBOM KOTOPOTO
ocyulectsaseTca 06paboTka KAMeHTCKUX
pacnopsAXXeHUn 1 3aNpocoB., NpeaocTaBieHne
Knnenty nubopmaumm o6 MU3aMeHeHUAX LeH Ha
dUHaHcoBble MHCTPYMEHTbI B PeXKMMe peanbHOoro
BpemeHu (B ob6beme, onpeaeneHHOM
KomnaHuelt), y4eT B3auMHbIX 0653aTeNbCTB
Mmexay KnneHtom n KomnaHuei, a Takxe
NCMNOJIHEHWE UHbIX ycnoBuit [loroBopa.

CpepcrtBa (Equity) — B3BeLEHHan OLEeHKa
CTOMMOCTU CPELCTB HAa TOPrOBOM CYETE,
npeacTaBAAtoLLan coboi cymmy AeHEeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeanM3oBaHHOW NpPUBGLIIK (YBbITKOB).

Cron-Ayr (Stop Out) — npouecc
NPUHYANTENbHOTO 3aKPbLITUA O4HON AN
HECKOIbKUX MO3WLMIA HAa TOProBOM cyeTe
KnveHTa BCneacTBue HeLOCTaTOYHOCTU
Map¥nHanbHoro obecnevyeHuns ans
noaaepaHusa OTKPbITbIX NO3ULUIA.

Cnpep, — pa3HoOCTb MexXay Kypcom Ask 1 Bid.

Ceon (SWAP) — cpeactBa, cnucbiBaemblie /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain30BaHHbIN
bUHaAHCOBbINM pe3ybTaT 3a NepeHoc
(MponoHrauuio) oTKPbITOM NO3MLUM Ha
cnegyrowmin AeHb.

TUKeT — yHUKaNAbHbIN NOEHTUPUKALUMOHHDIM
HOMep, NpUCBanBaeMbln OO0 onepaunn B
TOoprosow naatdopme ¢ Lesbto YHUPUKaUUm u
onpeaeneHuna onepawmii Ha TOProBOM cyerTe.

Toprosas onepauusa — KOHBEPCMOHHasA onepauun
¢ 6ecnoctaBoYHbIM GUMHAHCOBLIM MHCTPYMEHTOM,
coBepluaemasn mexay KnneHtom n KomnaHuen,
T.e. onepaums, NpesycmMaTpMBatoLWwas NoKynKy



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPOoAaXKy MHCTPYMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM HA MHCTPYMeHT. CoBeplueHme
TOProBOM onepaLnumn MoXKeT NPpUBOAUTL K
OTKPbITMIO NO3ULMK, 3aKPbITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUK U BCTPEYHOMY
3aKpbITUIO ABYX 1 6osiee OTKPbITbIX NO3MLUI C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaolh 13
HUX.

ToproBoe Bpemsa — nepuog, BpemeHu, Koraa
TOProsaa nNo GUHaAHCOBOMY UHCTPYMEHTY
paspelueHa 1 Toprosbiii cepBep obpabaTbiBaeT
TOProBsble pacnopAXKeHusa u opaepa KaneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHAA TOProBas CUCTEMA,
npeaHasHavyeHHas ANA aBTOMaTM3aLMm TOProBbIX
onepauuin B Toprosoit nnatpopme.

ToproBblii cYeT — NMLLEBON CYET BHYTPEHHETO
y4yeTa, oTKpbITbI KaneHtom B KomnaHuu, roe
BeJeTca yyeT 065a3aTenbcTs KomnaHum
KnneHTa, KOTOpble BO3HUKAIOT U3 TOPrOBbIX U
HETOProBbIX OnepaLMin, COBEPLIAEMbIX B PaMKax
pPernameHTMpYoLWKUX AOKYMeHTOB KomnaHumu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpaMMHO-TEXHUYECKUIA KOMMEKC,
NocpeAcTBOM KOTOPOTO Yepes UHTepHET Kanent
MMeeT BO3SMOXKHOCTb COrNacoBbIBaThb C
KomnaHuel cyw,ectBeHHbIe YCN0BUA TOProBbIX
onepawmin, coBepLlaemMblX B paMKax UCNOJHEHUS
Jorosopa, 1 NPOTOKO/IMPOBATb COMNACOBAHHbIE
YCNOBUA, a TaKKe CoAepKaHNe YCTAaHOBEHHbIX U
OTMEHEeHHbIX opaepoB. Toprosblii TEpMUHAN
obecneunBaeT nAeHTUPUKaLMIO CTOPOH
(noaTBeprKAEHWE NOAIMHHOCTM CTOPOH),
OCYLLECTBAAOLWMX 0OMEH coobLeHnamM, a
TaKKe KOHPUAEHLMANbHOCTb U LLeIOCTHOCTb
CaMMX COOBLLLEHNIA MPU NOMOLLLN BCTPOEHHbIX
CPeACTB KPUNTO3aLWMThI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KnneHTom nocpeactsom
JInuHoro KabuHeTta, KoTopoe Heobxoaumo Ans
0AHO3HaYHOW MaeHTUdUKaLumm KnnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHON cBs3MN.

YposeHb Mapu (Margin Level) — nokasartens,
paBHbIN OTHOLLEHUIO BE/IMYNHbBI CpeacTB (equity)
Ha TOProBOM CYeTe K MapKMHaIbHbIM
TpeboBaHMAM (margin), xapaKTepusyroLmit
[0CTaTOYHOCTb CPEACTB Ha TOPrOBOM cyeTe ANf
noaAep KaHns OTKPbITbIX NO3ULLUNA.

YposeHb Stop Out — ypoBeHb mapxu, Npu
KOTOPOM 3anycKaeTcsa npoleaypa cron ayt (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHAaNpPaB/AEHHbIE CTOPOHbI.

XepKupoBaHHasa map:Ka (Hedged margin) —
Tpebyemoe KomnaHuei mapuHanbHoe
obecneyeHne gns OTKPbITUA U NoAAepKaHuA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHanA
MapKa 1A KaxKaoro MHCTPYMEHTa YKa3aHa Ha
TOProBom cepBepe KomnaHuu, a Takxke
0603HayeHa B cneumdUKaLmMm KOHTPAKTOB Ha
web-cavite KomnaHum.

LieHa Ask — 60/bluas LeHa B KOTUPOBKE, NO
KOTOPOI KAMEHT MOXKET OTNPaBUTb PbIHOYHbI
3anpoc Ha coBepLUeHne TOProBoi onepauum Ha
nokynky. LleHa Ask aBnseTca LeHol akTuBauum
BCEX OT/IOXEHHbIX OpAEpPOB, MPeAnoNaraoLmx
CoBepLUEHMEe TOProBoin onepaLmMm Ha NOKYMKY.

LeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KOoTopoi KANEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHNE TOPrOBOM onepaLmn Ha
npogaxy. LleHa Bid aBnserca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeanoaaratoLmnx
COBepLUeHMEe TOProBOM onepauum Ha NPoaaxKy.

Market Execution — TexHonorusa ncnosHeHus
PbIHOYHbIX OPAEPOB, KOTOPAA NoapasymeBaeT
ncnosHeHne opaepa KnneHTta no focTynHoM Ha
MOMEHT UCNOJIHEHMA LLeHe Ha TOProBOM cepBepe
KomnaHuu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.
Limited (hereinafter - "Company") provides to the
Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Professional trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk
Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of

TELETRADE D.J. LTD

2. Oowume nonoxeHus

2.1. HacTtoswmin PernameHT onpeaenseT nopsaaokK
N YCNOBUA UCNONHEHUA PACNOPAKEHUI U
3anpocoB KnneHTa, B COOTBETCTBMM C KOTOPbIM
KomnaHua TeleTrade D.J. Limited (nanee —
«KomnaHus») npegoctasnaet KaneHTy cepsuc
COBEpPLUEHMA MAPXKUHANBbHbBIX TOPrOBbIX
onepaumin c becnoctaBoYHbIMU BHEBUPKEBLIMM
WMHCTPYMEHTaMM Ha Toprosbix cyeTax Professional
Ha ocHoBaHuM [lorosopa KnueHta u TeleTrade
D.J. Limited (MHaMBUAYanbHble N KOpPNopaTUBHbIE
cyeTa).

2.2. HacTtoawumm PernameHT onpeaenser:

® MpaBuia 1 YCIOBUA COBEPLLIEHMA TOPTrOBbIX
onepauui;

® Nopaaok 06paboTKU U UCNOTHEHMUA
PbIHOYHbIX OPAEPOB;

® Nopaaok 06paboTKM N UCNOSIHEHMUA
OT/IOXKEHHbIX OPAEPOB;

® MopAZOK 1 ycnoBus o6paboTkM onepauni
pasmellLeHus, moanduKkaumm u yganeHmn
OT/IOXKEHHbIX;

® NopAaoK AencTsmin KomnaHum B OTHOLEHUN
OTKPbITbIX NO3uLMI KnneHTa npu
HEeA0CTaTOYHOCTM CPEeACTB Ha TOProBOM
cyete KnneHTa ans ux obecneyeHuns
(noppepxkanus).

2.3. YcnoBuA coBepLUeHns TOProBbIX onepaLmi
onpeaeneHbl B HacToAwem PernameHTe,
[JoroBope, YBeAOMNEHUM O PUCKAX U APYINX
NPMMEHUMBIX LOKYMEHTAX, B TOM YMc/ie B
npasuaax paboTbl Toprosoro TepMmmnHana, a
TaK)Ke B COOTBETCTBYIOLLEM pa3aene Ha web-
canTax KomnaHuu.

2.4. Toprosbie ycnosuna gna KnmeHTa, a UMeHHO:
[OCTyNHblE ANA COBEPLUEHNA TOProBbIX
onepaLnin MHCTPYMEHTbI, AOCTYMHblE BUAbI
pacnopsAXXeHUN N OPAEPOB, A TaKKe TEXHONOTUN
WX UCNOSIHEHUA, pa3Mepbl KOMUCCUIA, B TOM
yncae ycnoBmA NepeHoca OTKPLITOM NO3ULMK Ha
cnepyrolme CyTku, 3aJaHbl Ha cepsepe
KomnaHum n moryt onpeaenaTbea



liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
qguotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
guotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to

the trading platform, Company websites and
presents to partners are indicative.

TELETRADE D.J. LTD

MCMNO/Ib3yeMbIMW CEPBUCAMMU,
npegocTrasaseMbiMn KomnaHuen,
WMHAMBUAYAIbHBIMW COT/TAaIEHNAMMU,
OrpaHMYEHMAMM CO CTOPOHbI NPOBaliAepOB
JNIMKBUAHOCTM U KOHTpareHToB KomnaHuu.
MHbopMaumsa o TOProBbIX YCNOBUAX, 3aaHHasA Ha
cepsepe KomnaHuu, MeeT NpenmyLLecTBeHHOe
W onpegensaoLee 3Ha4YeHWe B cyyae
NpPoTMBOpPEYUI C MHOM MHDOPMaUMER,
onyb/MKoBaHHOM Ha web-caiTax KomnaHuu.
KomnaHua npegnpuHMmaeT Bce Heobxoammble
Mepbl ANA NoAAePKaHUA aKTyaIbHOM
MHPopMauumn Ha web-cavitax Komnaxnum un
CBOEBPEMEHHOTO yBeZoMAeHMA KnneHTa o Bcex
N3MEHEHMAX B TOProBbIX YCI0BUAX.

3. O6wme NpMHUMUNbI
KoTnpoBsKM / LeHbl

3.1. Mo BCceM TOProBbIM MHCTPYMEHTAM
KomnaHus BbICTaBAAET KOTUPOBKK B PeasibHOM
BPEMeHU, OCHOBbIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NO/Iy4aeT OT KOHTPareHToB U
NOCTaBLLMKOB JIMKBUAHOCTH. Jltobble CCbINKK
KAneHTa Ha KOTUPOBKU APYrX TOProBbIX UK
MHPOPMALMOHHDBIX CUCTEM ABNSAIOTCA
HENpPaBOMOYHbIMM.

3.2. KomnaHMA MMmeeT NpaBo He BbICTaBAATb
KOTUPOBKU NPU HAZIMYUM OAHOTO U3 CeayoLWwmxX
YCNOBUIA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpPareHTa namn nocCrtaswmnKa TMKBUOHOCTH,
® OTCYTCTBME TEXHUYECKON BO3MOMKHOCTH;
® NpY HaANuMK ABHOTrO c6oA U/UAK OLWNBOK
KOTMPOBaHUA Ha CTOpoHe cepsBepa KomnaHum
WA KOHTPareHTos..

3.3. Cnpep, He saBnseTca GUKCUPOBAHHbIM U
3aBUCUT OT PbIHOYHbIX YCIOBUI M MOTOKOBBIX
AaHHbIX MO LeHam / IMKBUAHOCTH, NONYYEHHbIX
OT KOHTPAreHTOB W NOCTABLLMKOB JTMKBUAHOCTH.

3.4. Bce KOTUPOBKMK, KOoTOpble KomnaHuA
TPaHCAUPYET B TOProBbIM TEPMUHAN, Ha web-
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3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LTD

caiTbl KomnaHuu, a TakKe npeaocrasnser
napTHepam ABAATCA UHAMKATUBHbIMMU.

3.5. B cnyyae nonagaHuA B NOTOK KOTUPOBOK
HEPbIHOYHOM KOTUPOBKM, B C/ly4ae
He3an/1aHMPOBAHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakKMm-1nbo
annapaTHbIM AW NPOrpaMmmHbIM cboem,
KomnaHusa Bnpase CMHXPOHU3UpoBaTb 6asy
KOTMPOBOK C APYIMMU UCTOYHMKaMU. Takumm
WUCTOYHUKAMM MOTYT CNYXKUTb:
e 6a3a KOTUMPOBOK cepBepa, 06CNyKMBAOLLETO
Apyrue TUnbl TOProBbiX CHETOB;
e 6a3a KOTMPOBOK KOHTPAreHTa Uam
nposanaepa JNKBUAHOCTU.

3.6. MHdopmaums o cnpeaax, onyb6AMKOBaHHbIX
Ha web-caliTax KomnaHuu, HocuT
MHGOPMALMNOHHbBIN XapaKTep U OCHOBbIBAETCA Ha
CTAaTUCTUYECKMX U UCTOPUYECKMNX AAHHbIX.

Toprosble onepauum

3.7. Bsaumogenctame Knmenta n KomnaHum 8
NpoLLecce COrNacoBaHUs CyLL,EeCTBEHHbIX YC/IOBUIA
Toprosoit onepawmm NPOUCXOLUT:

e HanpasneHnem KNMeHTOM pacnopsKeHus Ha
coBepLUeHMe TOProBoit onepaumm, Kotopoe
ABAseTCcA npegnokeHmem (ans) KomnaHmm
COBEPLUNTb TOProBytO0 ONEPaLMIO Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPSAKEHUN, C YYETOM
ocobeHHoCTel, 0603HAUYEHHbIX B HACTOALEM
PernameHTe; a Tak»Ke HanpasBAeHUEM
3anpoCcoB Ha U3MEHEHUE YC/IOBUM,
YCTaHOB/IEHHbIX B PACMOPAKEHUMN.

e noaTteepKaeHMem KomnaHuen
pacnopsyxeHusa KnneHta, KoTopoe aBnseTcs
cornacnem KomnaHum coBepLUNTb TOPTroBYHO
onepauuio Ha yCI0BUAX, YCTAHOB/IEHHbIX B
pacnopsaKeHuM, C y4eToM oCobeHHOCTEN,
0603Ha4yeHHbIX B HacToAWweM PernameHTe; a
Take 06paboTKoi 3anpocoB KnneHTa,
HanpaB/ieHWEM OTYETOB, BbIMWUCOK,
noATBEPKAEHUA.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

TELETRADE D.J. LTD

Becb npouecc cornacoBaHms yci0BMiA TOProBo
onepaummn NPOTOKOIMPYETCA NPU NOMOLLM
TOProBOro TepmmHana u cepsepa KomnaHuu.

3.8. CyuiecTtBeHHbIMW YC/IOBUSAMM TOPrOBOMA
onepaumn ABNAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOM onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa.

3.9. MNMepeyeHb JOCTYMNHbIX MHCTPYMEHTOB 414
COBEpPLLEHNA TOProBbIX ONepaumin n ycaoBus Ux
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
1/ orosopeHbl B MHAMBUAYANbHbIX
cornaweHunax c KnmeHtom.

3.10. JocTynHble AnA coBepLUleHna TOProsbIxX
onepaunin MHCTPYMEHTbI MOTYT ObITb OrPaHNYEHbI
AnAa KaneHTa npu ncnonb3oBaHuu KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTABIAEMbIX
KomnaHuen.

3.11. JocTynHble ANA COBEPLUEHUA TOProBbIX
onepaumnin MHCTPYMEHTbI, @ TaK¥Ke TUMbl TOProBbIX
onepauuin, moryT 6bITb orpaHMYeHbl KaneHTy B
MHAMBUAYANbHOM MopAaKe.

3.12. B cnyyae npekpalleHua npeaocTaBaeHnsa
YCAyT NO COBEPLUEHMUIO TOProBbIX ONepaLmii ¢
onpeaeneHHbIM MHCTPYMEHTOM, KomnaHuma
CaMOCTOATENIbHO B OAHOCTOPOHHEM MOPALKe
MOXKET 3aKpPbITb OTKPbITbIE NO3MLUM Ha TOPFrOBOM
cyeTe KnneHTta no nocnegHewn ueHe, 4OCTYMHON
Ha cepBepe KomnaHuK, a TakXe yaanuTb Bce
OT/IOXKEHHble opaepa.

3.13. KomnaHuA ocTaBaseT 3a coboit NpaBo B
OAHOCTOPOHHEM NOpPAAKE U3MEHATb YCNOBUA
coBeplueHna Toproebix onepauuii, orpaHMuMBaTh
WAW pacmpATb NepedeHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacnoparKeHnin n 3anpocos
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3.14. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.15. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.16. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
¢ by phone considering the specifics provided
hereby;
e by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.17. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.18. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request

TELETRADE D.J. LTD

3.14. ina coBeplUeHMA TOProBbIX onepauuni
KnueHT moxeT ncnosb3osaTb cnegytolime suapl
pPacropsKeHN:

® PbIHOYHbIV Opaep;

e OTNOXKEHHbIN opaep.

3.15. Nopgayva KnneHtom pacnopa*KeHma Ha
COBepLUEHME TOProBO onepauyMm 03Ha4YaeT ero
HamepeHWe coBepLINTb TOProByto onepaumio Ha
YCN0BUAX, YKAa3aHHbIX B 3TOM PacnopaXKeHum, ¢
yyeTom ocobeHHoOCTeN, NpeayCMOTPEHHbIX
HacToAWMM PernameHToM.

3.16. Pacnopsa»keHue Ha coBepLIeHNEe TOProBom
onepauunmn MoKeT 6biTb NogaHo KaneHTom B
TeyeHue paboyero BpemeHn KomnaHum, ¢ y4eTom
ocobeHHOCTeN, NPeayCMOTPEHHbIX HACTOALLUM
PernameHToMm, cnegytowmmm cnocobamu:
® NOoCpPeACTBOM TOProBOro TEpMMHANA C YHETOM
ocobeHHOCTel, NPeayCMOTPEHHbIX
HacToAWMM PernameHTom;
® NocpeacTBomM TefiePpOHHOM CBA3N C Yy4ETOM
0cobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWwmMMm PernameHTom;
® [OCpPeACcTBOM CEPBUCOB U YCAYT,
npegocraBneHHbIx KneHty KomnaHuels,
NO3BONAOLLUX OAHO3HAYHO
NAEHTUPMLMPOBATb NPUHALNEKHOCTb
pacrnopsaxeHusa Knnenty.

3.17. Bce pacnopsakeHua v 3anpocbl KaneHTa
nepes ux noctynaeHvem Ha o6paboTky /
NCNOJIHEHWEe NPOXOAAT MPOBEPKY HA
KOPPEKTHOCTb U COOTBETCTBME TOPrOBbIM
YCNOBUAM, B TOM YMCAE C NpeaBapuUTe/ibHOM
NPOBEPKOM A0CTAaTOYHOCTU CPELCTB HA TOPrOBOM
cyeTe KnneHTta ona coseplueHnsa TOprosom
onepaumu.

3.18. Kaxablli 3anpoc uan pacnopseHue
KnneHTa noctynaet Ha 06paboTKy B nopsaake
obluelt oyepegm. B 3aBUCMMOCTM OT BPEMEHMH,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca nam
pacnopsaxeHua KnneHTa, nopanok 3asepLueHma
06paboTKM 3aNPOCOB UAM PACNOPAKEHUN
KnneHTOB He rapaHTUpyeTcA. 3TO 03HaYaeT, uYTo
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processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.19. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.20. Any of the Client’s requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.21. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.22. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.23. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:
e full name of account owner;
e trading account number;
e telephone password (code word);
e series and number of identity document;
e order ticket (if required);
e instrument;
e type of trading operation;
¢ volume of trading operation;
e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

TELETRADE D.J. LTD

MOXET BO3HUKHYTb TaKaa CUTyaums, Koraa
3aBeplueHme obpaboTkmM 3anpoca KnneHTa byaet
3admKcMpoBaHo B nor-daiine cepsepa bonee
No34HMM BpeMeHeM, YeM UCMOJIHEHWE 3anpoca,
CTOABLUErO B O4YEPESM HUKE.

3.19. KAneHT cornaceH c Tem, 4to
06paboTKa/McnonHeHne PbIHOYHbIX U
OT/NI0XKEHHbIX OpAEePOB 3aHMMAET HEKOTOpOEe
pa3yMHoe Bpems.

3.20. lto60o11 3anpoc Unm pacnopsarkeHue
KnuneHTa cuntaetcs 06paboTaHHbIM TO/IbKO Nocne
NoABNEHNA COOTBETCTBYIOLEN 3anMcK B N0r-
daiine Ha cepsepe KomnaHuu.

3.21. 3aKn04eHne TOProBbix onepauuni
NPOMCXOAMT HA OCHOBAHMKU NOAAHHbIX KineHTom
COOTBETCTBYHOLUMX PacnopAXKEHUM nocne
06paboTKKN / UCNONHEHUMN 3TUX PACMOPANKEHWNI
KomnaHuen, c yyueTtom ocobeHHoCTel,
NpeaycMOTPEHHbIX HacToAWwMM PernameHToMm.

3.22. Toprosas onepauua copepLiaeTca TOAbKO
nocne noatseprKaeHMa KomnaHuen scex
CYLLLECTBEHHbIX YC/IOBUI1 TOProBOM onepauuuy,
onpeaeneHHbIX HacToALWMM PernameHTom.

ObpaboTKa pacnopsaxeHui 1 3anpocos KanexTa
nocpeacTsom TenedOHHOM CBA3N

3.23. 1na coBeplueHuUA caenkn no tenedoHy,
KnneHT fnonxeH 3BOHUTb TO/IbKO Ha
cneumnanbHbIM HOMep, YKasaHHbIN Ha web-caiite
KomnaHuu, ana nogavm Toprosoro
pacnopaxeHua KnnmeHT gonKeH npesocTaBuTb
cnepyowyto tHGopmaumio:

e ®NO BnagenbLa cyeTa;

® HOMep TOProBOro CYeTa;

e TesiedOHHbBIN Naposib (KOLOBOE C/0BO);

® cepuA 1 HOMep AOKYMEHTa,

YL,0CTOBEPAIOLWETO JIMYHOCTb;

® TUKeT opZepa (Npy HeobxoaMMOCTH);

® NHCTPYMEHT;

® TN TOProBOW onepauunu;

e 06beM TOProBoi onepaymu;
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The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.24. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.25. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.26. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.27. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.29. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

TELETRADE D.J. LTD

® MPeAoCTaBUTb YCTHOE NOATBEPKAEHUE Ha
OTnpaBKy/yCTaHOBKY OpAepoB ANNEPOM OT
nmeHun Knmnenta.

KomnaHusa Bnpase orpaHMYnTb BO3MOMKHOCTb

0TAaBaTb TOProBble PAcrnoOPAMNKEHUA Ha NHOBbIX

A3bIKaX, KPOME aHIIMNCKOro, Npu 3SToM Knument

06nA3aH cobnoaaTb TPe6OBaHUA K AUKLMM -

roBOpwUTb PasbopyMBo M NOCNEA0BATE/NBHO.

3.24. KnneHT cornawaeTtca € Tem, YTO eCan y Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenedOoHHbIN
naponb, KomnaHma BnpaBe 0TKa3aTb KAneHTy B
obcnykmBaHMM No TenePpoHHOM CBA3W.

KpeanTtHoe nievo / mapknHanbHble TpebosaHms /
Mapxa

3.25. MNpwu pernctpaumm Toprosoro cyeta KnmeHty
YCTaHaB/AMBAETCA MAaKCMMAJIbHO BO3MOXKHOEe
KpeauTHoe nneyo, KoTopoe KaneHT ncnonbsyet
ONA COBEpPLUEHMA TOProBbIX onepauui.

3.26. KomnaHmnA nmeet NpaBo U3SMEHUTb
MAKCUMaNbHOE KpeguTHoe nnedyo KnmeHTy no
CBOEMY YCMOTPEHUIO C NpeaBapuUTebHbIM
yBegomneHnem KnmeHra.

3.27. MUHUManbHbIE MapXKUHaAbHble
TpeboBaHMA ANA coBepLUeHMA TOProBbIX
onepauun n ana nogaepaHua oTKPbITbIX
NO3MLMIA YKa3aHbl B COOTBETCTBYOLLEM pasgene
Ha web-caitTe KomnaHuu.

3.28. MUHUMaNbHble Map*KMHabHble
TpeboBaHWA oA COBEPLUEHNA TOProBoW
onepauun 1 AnA NoAAepKaHUA OTKPbITbIX
NO31LUIA NO OTAENbHBIM rPYMNNam MHCTPYMEHTOB
He 3aBUCAT OT MAaKCMMaNbHOIO KPeaUTHOro
Mnsieya, yCTaHOB/IEHHOTO Ha cyeTa KnneHra.

3.29. MapXunHanbHble TpeboBaHMA AN BHOBb
OTKPbIBAaEMbIX NO3ULUIA N ANA NoALepPKaHNA
OTKPbITbIX NO3ULUMI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3ULMM NO COOTBETCTBYIOLLEN
rpynne MHCTPYMEHTOB U onybMKoBaHbl Ha web-
caiite KomnaHwuu.
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3.30. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.31. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.32. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.33. The Client shall independently monitor the
required margin level on its trading account.

3.34. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.35. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap

3.36. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
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3.30. MapKunHanbHble TpeboBaHMA ANA
noaAep’KaHUA OTKPbITbIX NO3MLLUIA
pesepsupyeTca Ha cyeTe KaneHtTa B8 MOMEHT
OTKPbITMA NO3MLUUN.

3.31. KomnaHnAa nmeet NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHWU C
npeaBapuTe/ibHbIM COOTBETCTBYOLLUM
yBegomneHnem KnmeHra.

3.32. KomnaHua MoKeT NpMMeHATb HOBbIE
MapKuMHanbHble TpeboBaHuA N.3.27 Kak no
OTHOLUEHMUIO K Y}Ke OTKPbITbIM NO3UUUAM, TaK U
NO OTHOLUEHUIO K BHOBb OTKPbIBAaeMbIM
NO3MLUAM.

3.33. KnneHT 06A3aH caMoCTOATENbHO CNeanTb
32 YPOBHEM HEOOXOAMMOI MAP}KN Ha CBOEM
TOProBOM cyeTe.

3.34. KomnaHuAa Bnpase UCNOJIHUTb
obs3atenbcTea KaneHTa nepes KomnaHuei no
Nt060 OTKPLITON MNO3ULUKN MU MO BCEM
OTKPbITbIM NO3nUMAM 6€3 NpeaBapuUTeNbHOrO
yBegomneHua KaneHTa, ecnm yposeHb
COOTHOLUEHUA CPeacTB K MapKMHANbHbIM
TpeboBaHMAM 4N1A NOALEPKAHMA OTKPbITbIX
No3numMi onycTUTbCA HUXKe ypoBHaA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYIOLLEM
pa3gene Ha web-caite KomnaHum.

3.35. KomnaHuA He HeceT OTBETCTBEHHOCTU 32
NcnosiHeHHbIM Stop Out No cyeTy, HaCTyNMBLUNIA B
pe3ynbTaTe HECBOEBPEMEHHOIO NOCTYMNJ/IEHMA
cpeAcTs Ha cyeT KauneHra.

MepeHoc NO3MUMKM Ha CAeaytoLLME CYTKM

3.36. MNpn HaANMUYUM OTKPLITLIX NO3ULMKN HA
MOMEHT OKOHYaHMA ONepPaLMoOHHOro AHA B
nepwuog c 23:55 go 00:00 BpemeHU TOProsoro
TepMunHana KomnaHua B 04HOCTOPOHHEM
nopsaaKe oCyLLecTBAAETCA Npoueaypy nepeHoca
nosuumm Ha cneayrowue cytkmn (SWAP). Mosmumm
NepeHOCATCA Ha Cnepytowme CyTKM NoCcpenCcTBoM
cnucaHmua / HauncneHua ¢ / Ha TeRyWwuii
HepeasiIn30BaHHbIN PUHAHCOBLIN pe3ynbTaT no
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Company server settings, as well as the rules
published on the Company website.

Fees

3.37. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.38. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.39. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
e Free Margin on the account is insufficient to
secure this position;
e an order is received at a non-market quote;
e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;
e there is an abrupt and unstable change of
prices for financial instruments (fast market);
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OTKPbITOM NO3ULMM CYMMbI, PaCCYUTAHHON B
COOTBETCTBMU C NpaBuaamu pacyeta SWAP
TOProBOro TepMMHana U HaCTPOMKamMm cepsepa
KomnaHuu, a Takxke onyb6aMKoBaHHbIMK Ha web-
calite KomnaHwuu.

Komuccmm

3.37. KnneHt 06na3aH BbiniaumMeatb KomnaHum
KOMMCCUIO 33 COBEpLLEHME TOProBbIX onepaLmii B
COOTBETCTBUM C pasmepamu 1 / uamn npasunamm
MX pacyeTa, 3a4aHHbIMKU Ha cepBepe KomnaHuun u
YKa3aHHbIMKW B COOTBETCTBYIOLWEM pasaene Ha
web-calitax KomnaHuu.

AdvsunaeHabl

3.38. Mpu HaNMYUKM OTKPbITLIX NO3ULKUIA NO
MHcTpymeHTam CFD Ha aKLMM Ha KOHeL,
TOProBOro AHA, NPeAWeCTBYOLLEro AaTe
dukcaumm peectpa (ex-dividend date), KomnaHus
NpPou3BOAMUT NOMNPaBKY HA AMBUAEHAbI B AEHD
duMKcauum peecTpa cpasy nocae nocTynieHus B
TOProBbIi TEPMUHAN NEPBOI TOProBoM
KOTMPOBKU. KOppPEKTMPOBKa Ha ANBMAEHAbI
NpPou3BOAUTCA B COOTBETCTBUM C NPaBUAaMU U
ycnosuammn, onybaMkoBaHHbIMK Ha web-caliTe B
COOTBETCTBYHOLLEM pa3aene.

OCHOBaHMA ANA OTKNOHEeHMA TOProBbIX 3aNPOCOB
KaneHTta

3.39. KomnaHua Bnpase OTKJAOHUTb 3anpoc
KnueHTa Ha OTKpbITUE MAN 3aKPbITUE NO3ULUK, B
TOM YMC/Ie HE UCMOJIHUTb OT/IOMKEHHbIN opaep,
ecnu:

e cBoboaHOM Mapu (Free Margin) Ha cueTe
HeA0CTaToYHO noa obecnevyeHne AaHHOM
no3nunm;

® pacrnopsKeHWe NocTynaeT N0 HePbIHOYHOM
KOTUPOBKE;

® NPOMCXOAMT KpaiHe peaKoe N3MEHEHME LieH
Ha GMHAHCOBbIE MHCTPYMEHTbI
(HennKBMAHBIV PbIHOK), B TOM YUCNe, ECNU
3anpocC NONYYEH HA OTKPbLITUM PbIHKA A0
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e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.40. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.
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NOCTYN/IeHUS NePBOW PbIHOYHOWM KOTUPOBKM B
Toprosyto nnatpopmy;

® NNPOMNCXOAMNT YPE3BLIYANHO PE3KOE NN
HecTabuabHoe U3MeHeHMeE LLeH Ha
dMHAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLe TEXHUYECKU (MporpammHbIii nam
annapatHbIi) cbolt Toprosoit NnaThpopmsl, B
TOM YMCNEe OTKIOHEHWE TOPrOBOrO
pacnopsAXKeHMA Ha CTOPOHE MNOCTaBLLMKA
JNIMKBUAHOCTY;

® KOJIMYECTBO NO3NLMNI Ha TOPrOBOM cUeTe
KnneHTa npesbICMI0 IMMUT, YCTAHOBAEHHbIN
Ha ToproBom cepsepe KomnaHuy;

® Mpou3oLLIa UHAA CUTYaLmA,
npoTMBopeYallasa HactoAawemy PernameHTty
AN APYTMM pPernameHTUPYOLWMM
AOKymeHTam KomnaHun.

OCHOBaHMA AN OrpaHUYeHns NpeaocTaBAeHMA
YCAYT KNEHTY

3.40. KomnaHuA ocTaBnaeT 3a cobo npaso
3anpeTuTb aBTOMATUYECKYIO TOPFrOBAIO, T.€.
NCMNo/1Ib30BaHWe TOProBbIX PO60TOB (COBETHUMKOB),
OrpPaHUYUTbL CEPBUCDHI, NPeaoCcTaBAAemble
npoBaiaepom TOproBon NAathopmbl, a TaKKe
3a610KMpPOBaTh CoBEpLUEHME TOPrOBbIX
onepauuit Ha 1tlobom ToproBom cyeTe He3
npesBapuTeNbHOro yBeAOMIEHUA B Cy4ae, ecn
Ha TOProBOM CYeTe K/IMeHTa NPOoABAAETCA
aKTMBHOCTb, BeAyLLadA K Ype3mMepHOMN HarpysKke Ha
Toprosble cepsepbl KomnaHnmn u/unm yxyaweHnto
KayecTBYy NpefoCTaBAeHMA YCAYT ANA NPOYMX
KNMEeHTOB. Takue BUAbl aKTUBHOCTU BKJIHOHALOT,
HO He OrPaHMYUBAIOTCA CIEAYIOLLMM NepeyHem:
® OTNpPaBKa 3HAYMTENIbHOTO KonyecTsa (B
cpeaHem 6onee 500 B Yac) 3anpocos Ha
coBepLUeHWe onepaLmin, yCTaHOBKY UK
MoanbUKaLNIo OpAEPOB;
® OTNpaBKa 3aMNpOCOB Ha COBEpLUEHME
TOProBoi onepaLmm Npu oTCyTCTBUMU
[0CTaTOYHbIX CPeACTB Ha Aeno3uTe;
® YacTble NOMbITKM aBTOPU3aL MM B TOPTrOBbIN
TEPMUHAN.
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Order Validity Period

3.41. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.42. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.43. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.44. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.45. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;
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KomnaHua moKeT B0O306HOBUTL NpegocTaBaeHme
YCNyr Ha COOTBETCTBYIOLLLEM TOPrOBOM CYETE
noc/e ycTpaHeHUa NPUYMH NPoABAEHUA
Yype3mMepHON aKTMBHOCTM Ha COOTBETCTBYIOLLLEM
TOProBOM CYeTe CO CTOPOHbI KnneHTa.

Mepwoa AencTBMA 0paepoB

3.41. AnAa UHCTPYMEHTOB, TOPryembix
KPYr/I0CyTOYHO, BCE OT/IOMEHHbIEe opAepa UMetoT
cratyc GTC — «Good Till Cancelled»
(«[encTBytoWwmit 4O OTMEHBI») U MPUHMMALOTCA
Ha HeonpegeneHHoe Bpema. KAMeHT MoxeT cam
OrpaHUYUTb CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («McTeyeHne») KOHKpETHYLO AaTy
n Bpems.

3.42. nAa MHCTPYMEHTOB, TOpryembix No
ceccuam, KomnaHuAa nmeeTt NpaBo OTMEHATb
OTNOXKeHHble opaepa, He cpaboTasLme A0
OKOHYaHWs TOProBoW ceccuu.

3.43. KomnaHnA nmeet NpasBo yoanutb
OT/NIOXKeHHble opaepa KaneHTa, ecnam Tekywmin
6anaHc cyeTa He NO3BO/AET OTKPbLITL OpAEP
3aAB/IEHHOro 06bema NPU TeKYLLEM YPOBHE LLEH.

3.44. Ecnun OTNOXKEHHbIN opAep NOCTaBNAEH B
oyepeab Ha ucnonHeHue, Ho KomnaHuA
WCNOJIHWANA pacnopAXKeHue Ha yaaneHue opaepa,
To KomnaHuAa Bnpase yaanuTb 3TOT OT/IOKEHHbIN

opaep.
Apxu1Bauma AaHHbIX

3.45. B chyyae nepesosa HEAaKTUBHOIO TOProBoro
cyeTa B apxmB:

e KAneHT cornawaetca ¢ Tem, 4To KomnaHuma
BMpaBe OCYyLLeCcTBAATb NePeBO, HEAKTUBHbIX
TOProBbIX CHETOB B apXnB. HeaKTUBHbI
TOProBbIv c4eT KnmveHTa nepeHoCUTCA U3
6a3bl TOProBOro TepPMMHaNa B APXUBHYIO
6a3y, B pe3ynbTate yero KnneHty
6.10KMPYIOTCA JOCTYN U NtoOble onepaLmm no
CYyeTy, Npu 3TOM BCA UCTOPUA M HanaHc cyeTa
COXpaHAatloTCA;
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e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.46. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Market
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

TELETRADE D.J. LTD

e 115 BOCCTAHOB/IEHMA TOPrOBOro CYeTa U3
apxuBa KaneHTy HeobxoaMmo co3aatb
3anBKy yepes JInyHbii KabuHer;

e BoccTaHOB/IEHWE TOPrOBOrO CYETA
ocyuwiecTensetca KomnaHuein B TeyeHme cemu
paboyunx gHen c AaTbl MONYYEHUS 3asBKU Ha
BOCCTaHOB/IEHWE TOProBOro CYeTa U3 apxmBa.

3.46. KomnaHusa octaBasieT 3a coboli npaBo
OCYLLECTBNIATb apXMBaLLMIO OTOBparkaemblix B
TEepMUHa/e TOProBbIX U HETOProBbIX ONepaunin co
CpPOKOM Honee WwecTn MmecAuEes.

4. MopsapoK U yCnoBUA UCNOJTHEHUsA
PbIHOYHBLIX OpAepPoB

4.1. Toprosas onepauua cymTaeTca
COBEpPLUEHHOM Nocne NoATBEPKAEHMA
KomnaHuel Bcex cyLLecTBEHHbIX YCN0BUM
TOProBOM Onepauunm, yCTaHOBNEHHbIX B
pacnopsakeHun Knmenra.

4.2. PacnopsaxeHue Ha coBepLleHne Toprosomn
onepaunmn MoKeT 6bITb NnogaHo KnneHtom
TOJIbKO B TEYEHME TOProBOro BPEMEHM No
COOTBETCTBYIOLLLEMY MHCTPYMEHTY.

4.3. Heob6xoaMMbIMKU YCNOBUAMM A
dopmmpoBaHUA pacnopsaKeHns no Toprosom
onepaumn NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAOTCA:

® NHCTPYMEHT;

® TN TOProBOM onepauuu;

e 06beM TOProBol onepaLmu.

4.4. Npouecc cornacoBaHMA LeHbl TOProBoii
onepauuun Npu ncnosHeHMM KomnaHunemn
PbIHOYHOrO opAepa NPOUCXOANUT NO TEXHONOTUM
“Market Execution”.

ObpaboTKa 1 UCNONHEHME PACMOPAKEHNI Ha
OTKPbITME NO3ULUN

4.5. Npu noctynieHmMn Ha 06paboTky
pacnopskeHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOMCXOAUT NPOBEPKA COCTOAHMA TOPrOBOro
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a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
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cyeTa Ha Hanuume ceob60AHON MapXK Nog,
OTKPbIBAaEMYIO MO3ULMIO:

a) B CMMUCOK NO3MLINI Ha cyeTe YCI0BHO
nobaBnseTcs HoBaa NO3ULUUS;

b) paccunTbiBalOTCA Map}KNHaNbHbIE
TpeboBaHuA Heobxoaumble gns
noAaAep*KaHna COBOKYMNHOM NO3NLUMK, C
YUYeTOM YC/0BHO AobaBneHHOW No3nunu;

C) paccunTbiBaeTCs BeMUYMHA CBOBOAHbBIX
CpeacTs C y4eTOM YCNOBHO A06aBeHHOM
nosuuuu;

d) ecnm:

® Be/INYMHA paccyMTaHHbIX CBOOOAHbIX
cpeacts 6osble nam pasHa 0, no3mums
OTKpblIBaeTcA.

® Be/IMYMHA PacCYUTaHHbIX CBOBOAHbIX
cpeacTts meHblue 0, To KomnaHusa umeet
NpPaBO OTK/NOHUTb pacnopsKeHne Ha
OTKPbITHE MO3ULMUMN.

4.6. PacnopsakeHue KnneHTta Ha OTKpbITUe
nosnumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/IEe NOABAEHMA COOTBETCTBYIOLLEMN
3anucu B sior-daiisie cepsepa.

4.7. Kaxkgom OTKpbITOM NO3MUUM B TOProBOM
TePMMHAe NPUCBANBAETCA YHUKANbHbIM TUKET.

ObpaboTKa M UCNONHEHME PACMOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpw nogaye pacnopsKeHusa Ha 3aKpbiThe
no3unuMm KAMeHT MOXKeT yKasaTb 06bem Ans
3aKpblBaEMOW NO3MLMM MEHBLUWIA, YEM ee
nepBoHayanbHbI 06bem. B aTom ciyyae
nosuuma 6yLeT 3aKpbITa YaCTUYHO B pasmepe
yKa3aHHOro o6bema, npu 3TOM ANS YaCTUYHO
HEeWCNOIHEHHbIX 06A3aTeIbCTB MO OTKPbITOM
nosuuun byaeT cosgaHa HOBas OTKPbITasA
nosuuua, o6bem KoTopon byaeT paBeH
ocTtaBwemycsi. HoBol nosuumm npu aTom byaet
NPUCBOEH HOBbIV TUKET.

4.9. Ecnv B CNUCKE OTKPbITbIX MO3ULMIA NO
TOProBOMy CYeTy ecTb ABe U bonee
JIOKMPOBaHHbIX NO3MLKUK, TO KANEHT moXKeT
chopmmMpoBaTb pacnopaxKeHne 3aKpbiTUe

|
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obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.
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BCTPEYHbIX NO3ULMI. B ciyyae ecnm ans oaHom
M3 NO3NLMI NPOM30MAET YaCTUYHOE UCMONHEHNE
06A3aTeNbCTB, TO AN YaCTUUYHO HEUCMO/THEHHbIX
06A3aTeNbCTB MO OTKPbLITOM No3uumn bygeT
co34aHa HOBas OTKPbITas No3numua, obbem
KOTopown byaeT paBeH ocTaswemycs. Hoson
no3nunn Npu 3Tom byaeT NPUCBOEH HOBbI
TUKeT.

4.10. Pacnopsa»keHue KaneHTa Ha 3aKkpbiTHe
nosuumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
3aKpbITOM NOC/E NOABAEHMA COOTBETCTBYHOLLEN
3anucu B fior-daiine cepsepa KomnaHum.

5. MopsaoK yCTaHOBKU, U3MEHEHUS U
YCNOBUSA UCMOSTHEHUA OTMOXEHHbIX
opaepos

5.1. MocpeacTtBoOm OT/IOXKEHHbIX OpAEPOB
[OCTYMHO COBepLUEHNE TOProBbIX onepauni
OTKPbLITUA NO3ULIUN U 3aKPbITUA NO3NLUNN.
Kaxaomy OTn0XKeHHOMY OpAepy Ha OTKpbITUE
No3MuumM NPUCBaANBaAETCA TUKET.

5.2. CywecTtBeHHbIMW YCIOBUAMMW OTJIOXKEHHOIO
opAepa Ha coBepLUeHMe TOProBoM onepauun
ABNAIOTCA:

® NHCTPYMEHT;

e TUM OpAepa;

e 06beM TOProBoi onepaLmu;

® LIeHa aKTUBaLMKM OT/IOKEHHOro opaepa.

5.3. OT/NI0XKEeHHbIN opAaep NOCTynaeT Ha
06paboTKy TONIbKO NOCNE ero akTUBaLmu, T.e.
nocne AOCTUXKEHUA HA PbIHKE YC/I0BUMA,
ycTaHoBAeHHbIX KnneHTom B opaepe. Toprosas
onepauma NocpeacTBOM OT/IOXKEHHOro opaepa
CYMTAETCA COBEPLUEHHOM TONbKO Nocne
noateepxaeHna KomnaHuen Bcex cyL,ecTBEHHbIX
YC/IOBWI1 TOProBOM onepauum.

5.4. Bce oThoKeHHble opaepa UCMNONHAKOTCA B
nopagke obuiei ouepeam No LLeHam, AOCTYMHbIM
Ha MOMEHT UCMNOJIHEHMA OopAaepa. ITO O3HAYAET,
YTO LeHa UCNOSIHEHUA OT/IOXKEHHOTO opaepa
MOET OT/IMYATLCA OT 3aAB/IEHHOW B opaepe
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5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.
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LeHe aKTMBALMM KaK B XyALLYIO, TaK U B Ny4LLYIO
ana KnneHta ctopoHy.

5.5. 3anpoc Ha yCTaHOBKY, U3MeHeHUe U
yAaneHue OTN0XKEHHOTO opaepa MOXKeET bbiTb
noaaH KnneHTom TONbKO B TeYeHUe TOprosoro
BPEMEHMW MO COOTBETCTBYHOLLEMY MHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MeHeHune 1
yOaNeHne OTN0XKEHHOIO opAepa MOKET 6bITb
OTK/I0HEeH KomnaHueln ecnm Ha MOMEHT Noaaun
3anpoca:

e 06A3aTeNbCTBA MO COOTBETCTBYHOLLEN
OTKprTOﬁ NO3nULUNN yXKe UCNOTHEHDbI
(no3numsa 3akpbITa) UM HaxoaAaATCA B
npoL,ecce UCNOJIHEHUS;

® COOTBETCTBYHOLLMI OTNOXKEHHbI Opaep
HaxoauTcA Ha obpaboTke;

® COOTBETCTBYIOLMI OT/IOXKEHHbIN opaep
yAaNeH.

5.7. O6paboTKa 1 UCNONHEHME OTNOMKEHHDbIX
0OpAEepPOB MPOUCXOAMUT TO/IbKO B TeYEHME
TOProBOro BpeMeHU No COOTBETCTBYIOLLEMY
NHCTPYMEHTY.

ObpaboTKa M UCNONHEHME OTIOXKEHHbIX OPAEPOB
Ha OTKPbITME NO3NLMN

5.8. MNocne goCTUKEHUA Ha PbIHKE YCN0BUIA,
yCTaHOB/IeHHbIX KnneHToM B opaepe, opaep
nocTynaeT Ha 06paboTKy M NPoOUCXoaUT
NpoBepKa COCTOAHUA TOProBOro cYeTa Ha
Ha/iM4Yme cBOH6OLHON MAPKM MO OTKPbIBAEMYIO
nosuumio:

a) B CMMCOK NO3MLMI Ha cYeTe YCI0BHO
fobasnaeTcs HoBas No3ULWUSA;

b) paccunTbiBalOTCA Map*KMHANbHbIE
TpeboBaHuA, HeobxoaAnMble Ans
NoAAep’KaHWUA COBOKYMHOM MNO3ULUK, C
YYETOM YC/NI0BHO A06aB/I€HHOW NO3MLMK;

C) paccumnTbiBaeTcA BeIMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YC/IOBHO A06aB/IeHHOM
nosuuuu;

d) ecnm:
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e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

o if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.

6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the

Client's and the Company's mutual financial
obligations under the Client's open positions and
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® Be/IMYMHA PACCYUTAHHbIX CBOBOAHbIX
cpeAacTs 6oblie nan pasHa 0, No3nuus
OTKpblBaeTcA.

® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbIX
cpeacTs meHble 0, To KomnaHusa numeet
NpPaBO OTKNOHUTb pacnopsKeHMe Ha
OTKPbITME MO3ULMU U YOANNTb
OT/IOXKEHHbIN opaep.

5.9. OT/10}KeHHbIM opaep KnneHTa Ha OTKpbITHE
nosnumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/Ee NOABAEHMA COOTBETCTBYIOLLEM
3anucu B nor-gaine cepeepa.

5.10. Mo3numm, OTKPbLITON NOCPeaCTBOM
OT/I0}KEHHOTO OpAepPa NPUCBANBAETCA TUKET
OT/I0}KEHHOTro opaepa.

OcobeHHoCTU ncnonHeHus «if done»

5.11. Mpn BO3HUKHOBEHNM CUTYaLIUN, KOTAA
YCNOBMA HA PbIHKE JOCTUIIN OAHOBPEMEHHO
YCNOBUWI OTNOXKEHHOIO OpAEpPa, OTKPbIBAOLWENO
NO3unLMIO, U YCI0BUI OT/IOXKEHHOTO OpAEpa,
33KPbIBAKOLLErO 3Ty NO3ULMIO, UCMOSHEHME
OTNOXEHHbIX OpAepPoB byAeT NPOMCXOAUTb
nooyepenHo:
a) NPOUCXOANT UCMOSTHEHWE OTKPbIBAOLWLETO
OT/IOXKEHHOIO OpAepa;
b) npoucxoanT NpoBepKa ycAoBUIA aKTUBALUK
3aKPbIBAOLLErO OT/IOXKEHHOIO OpAepa:
® eC/IN PbIHOYHbIE YC/I0BMA COOTBETCTBYIOT
YCNOBMAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opAepa, To opAaep NOCTynaeT Ha
06paboTky;
® eC/IN PbIHOYHbIE YCI0BUA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAaepa, OT/NIOXKEHHbIM OpAep OCTAeTCA U
He NocTynaeT Ha 06paboTKy.

6. Nopsapok onpeneneHns B3aMMHbIX
obsas3atenbcTB Mexay KnumeHtom un
KomnaHuen

6.1. KomnaHuAa exxeaHeBHO BeAET y4eT B3aMMHbIX
dnHaHcoBbIX 065a3aTenbcTB KomnaHum n KnmeHTa
No OTKPbITbIM NO3UUMAM KnneHTa n cpeacream
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funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
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Ha Toprosom cyeTte KnmeHTa. B3anmHbimmn
¢du1HaHcoBbIMK 06A3aTeNbcTBaMM KomnaHum 1
KnneHTa cumTatoTca cpeacTsa Ha TOProBoM cyete
KnneHTa, a TakKe TeKkyLwmin GMHAHCOBBIN
pe3ynbTaT (Hepeann3oBaHHble NPUbbIIbL U
yB6bITOK) MO OTKPbITbIM NO3ULMAM KnneHTa. B
C/Nly4ae BO3HWKHOBEHWA HeNpeaBUAEHHbIX
CUTYaUMi, B TOM YMC/e TeEXHUYECKMX cboeB, a
TaK¥Ke MHbIX 06CTOATENBCTB HENPEOA0NNMOIN
cunbl (popc-markop), npuBegLwmnx K
HEBO3MOXHOCTN TOYHOTO onpeaeneHus
BE/IMUYNHDI TEKYLLEro PUHAHCOBOTO pe3y ibTaTa
(HepeanmsoBaHHbIX NPUBLIAK N YOLITKOB)
KAneHTa nNo oTKpbITbIM NO3ULMAM, B3aUMHble
¢$uHaHcoBble obasatensctea KomnaHum n
KnneHTa onpegenstortca (paccuntbiBatoTca)
NCcXoaa M3 CyMMbl CPeACTB Ha TOPrOBOM cUeTe
KnneHTa 1 Tekyuiero puHaHCOBOro pesysibTaTa
(HepeanmsoBaHHbIX NPUBLIIN U YObITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeapblayw,ero onepawumoHHOro gHs.

6.2. ®uHaHcoBble pe3yabTaThbl (NPMbbLINL U
ybbITOK) K/iMeHTa no coBepLluaembiM TOProBbIiM
Onepauunam oTparKarTcA Ha TOProBOM CHETE B
MOMEHT 3aKPbITUA NO3MLUM MO KAXKA0MY
OTAEeNIbHOMY MHCTPYMEHTY.

6.3. KomnaHus BnpaBe UCNo/IHNTbL 0653aTe/IbCTBa
no Nto60i OTKPbLITOM NO3MLUKN AW MO BCEM
OTKPbITbIM NO3UUMAM 6€3 NpeaBapUTENbHOIO
yBegomneHuA KaneHTa ecam ypoBeHb
COOTHOLUEHWNA CPEACTB K MAPKMHANbHbBIM
TpeboBaHMAM ANa NOAAEPKAHMA OTKPbITbIX
Nno3unumMii oNycTUTbCA HUXKe ypoBHS Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYIOLLEM
pasgene Ha web-cante KomnaHuu.,

6.4. YpoBeHb MapXN KOHTPOAUPYETCA CEPBEPOM,
KOTOPbIV B Cy4ae BbIMNOIHEHUA yC0BUA 6.3.
reHepupyeT pacnopsKeHne Ha NPUHyANTeNbHOe
3aKpbITMe No3unumm 6e3 NnpeaBapuUTeIbHOrO
yBegomneHus. [laHHoe pacnopaxeHue
WCMNONTHAETCA NO LLeHe, OCTYNHON Ha MOMEHT
NCMNOIHEHWUA PacropPAXKEeHUs B NopsaaKe obLuel
oyepeau, B CBA3U C YEM LLeHA UCMONHEHNA MOKET
OT/IMYATbCA OT KOTUPOBKM, NPU KOTOPOW BblNo
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generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the

amount of funds on the Client's account becomes

negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.
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creHepupoBaHO pacnopseHue Ha Stop Out.
MpUHyaUTEbHOE 3aKpbITUE NO3NUUK
COMpPOBOXAAETCA COOTBETCTBYIOLLEN 3aMUChIO B
nor-daine cepsepa.

6.5. Ecnu B pesynbtate NpUHygMTENbHOMO
3aKpbITMA NO3MUNIN CYMMA CPeACTB Ha TOProBOM
cyeTe KnuneHra ctana otpuuatenbHoi, KomnaHua
BMPaBe HAYNCAUTb Ha TAKOW TOProBbIl cyeT
KOMMNeHcaLmio B pasmepe, Heobxoaumom ans
npuBeAeHNsA COCTOAHNA TOProBOro CYeTa K Hy/to.
KomnaHma moxeT NpMBecT COCTOAHME
TOProBOro cyeTa K Hy/t0 33 CYET CPpeacTB Ha
APYrMX TOProBbix cyeTax KnmeHta.

6.6. B cnyyae nsmeHeHna KomnaHmemn cnmcka
WHCTPYMEHTOB, MO KOTOpbiM KomnaHwma
npeaocTasifaeT BOSMOMXHOCTb COBEPLUATb
Toprosble onepauym, KomnaHma nmeet Nnpaso
NPUHYAUTENbHO 3aKPbITb NO3ULMK NO
WHCTPYMEHTaM NO NOCAeAHUM LOCTYMHbIM
LueHam.

7. YperynupoBaHue COpPHON CUTyauumn

7.1. MNopsagoK yperyanposaHua CNopHOM
CUTyauMmn, Koraa, No MHeHUto KaneHTa,
aencrenem/6esgencresnem KomnaHmm
HapywaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NpMHUMaIOTCA B TedeHue 3 (Tpex)
paboymx gHEeN C MOMEHTa BO3HUKHOBEHWA
OCHOBAHWM ANA UX NpeabABAEHUA.

7.1.2. lna npegbaBneHnAa NpeTeH3nm no
KarKgoM cnopHon cutyauum Tpenaep A0KeEH
3aN0NHUTb CTaHAAPTHYO dopMmy B
cooTBeTCTBYIOWEM pasgene JiInyHoro
KabuHerta. NpeTeH3MM aBTOMATUYECKM
npucBamBaeTca YHUKanbHbIi Homep (TID), o
yem Tpengepy (Tpeiaepy) BbicblnaeTca
COOTBETCTBYIOLWEee NoaTeepxaeHue. Bee
NpeTeH3un, NpeabABNEeHHbIe MHBIM 06pa3om
(Ha dopyme, no e-mail, no TenedoHy, dakcy u
T. Ai.), K PACCMOTPEHMIO HE MPUHUMAIOTCA.

26



7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
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7.2. MNpeTeH3na He AOIPKHA COAEPKATb:
® 3MOLIMOHA/IbHYIO OLEHKY CMOPHOM CUTyaLmu;
® OCKOp6UTE/IbHbIE BbICKA3blBAHUS;
® HEHOPMATUBHYIO NIEKCUKY;
® yrposbl.

7.3. KomnaHus octaBaseT 3a coboM NpaBo He
paccmaTpuBaTb NPeTeH3Uo B CaydYae
HecobnaeHUA YCNOBUN, YKaszaHHbIX B Nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KOomnaHuA
Brnpase CaMoCTOATENIbHO MHULIMMPOBATb
pPaccCMOTPEHME N YPEryIMPOBaHME CMOPHOM
cuTyauum.

7.5. Cnocobbl yperyanposaHma KomnaHueit
CNOPHbIX CUTYyaLNIA:

7.5.1. KomneHcaunoHHana KOPPEKTUPOBKA,
HauYMCcAeMOM Ha TOProBbIi cyeT KnneHTa
WX CNUCbIBAEMOM C TOProBOro CYeTa
KnuneHra;

7.5.2. BoccTaHOBAEHWE OWNMBOYHO 3aKPbITbIX
nosnumii;

7.5.3. YoaneHua owmnbo4YHO OTKPbITbIX
NO31LMIA UK BbICTaBAEHHBIX OPAEPOB;

7.5.4. KOHKpeTHbIl cnocob yperynmpoBaHus
CNOpPHOW CUTyaLMKn onpeaendaeTca
NCKNOYUTENbHBbIM YCMOTpeHnem KomnaHuu.

7.6. KomnaHua ocylwecTsnseT yperyamposaHue
CNOPHOM CUTYaL MM HENOCPEACTBEHHO Nocae
NPUHATUA peLleHns, HO He no3xe 3 (Tpex)
pabounx gHen ¢ MOMeHTa NPUHATUA peLleHus no
CNOPHOM CUTyaLMu.

7.7. B cnyyae BO3HMKHOBEHMA CNOPHOM
CUTyaLMn, He NPOMNUCcaHHOM B PernameHTe,
OKOHYaTeNbHOE peLleHne NPUHMMAeTCA
KomnaHwuel ncxoaa ns obwenpuHATbIX
PbIHOYHbIX Peannin N CBOUX NPeACTaBAeHUN O
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environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. The Client acknowledges that
the Company may choose not to notify the Client
of the fact that the dispute has been settled and
the order executed, and the Client undertakes all
the risks related thereto. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
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cnpaBeAnMBOM yperyanpoBaHuM CopHOM
CUTyaLmu.

7.8. Ecnu Kakoe-nnbo aencreme He 6b110
coBepweHo KnMeHTom no Kakon-nnbo npuynHe,
KomnaHua He Bo3mewaeT KnneHty
HefoNoNYYEHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WU NOHECEHHbIE B pe3yabTaTe 3TOro yobITKK.

7.9. KomnaHua He Bo3melaeT KnneHty
HemaTepuanbHbIN yuepb (B T. Y. MOpPasbHbIN

ywepb nT. a.).

7.10. KomnaHuAa paccmatpuBaeT NPeTeH3no
KAneHTa 1 BbIHOCUT peLIeHME No CNOPHOM
CUTyaLMn B KpaTyamwwme cpokn. Cpok oTBeTa Ha
npeTeH3nn MOXKeT cocTasnATb Ao 10 (gecatu)
pabounx gHel C MOMEHTa ee NnoayyeHus. B
HeKoTopbIx cnydaax KomnaHuA octaBnser 3a
co60¥ NpPaBo YBEANYUTDL CPOK PACCMOTPEHUSA
NnpeTeH3uu.

7.11. B cnyyae, ecninm KomnaHuAa camocToATeNbHO
UHULMMPYET PAaCCMOTPEHME U YperyMpoBaHme
CMOPHOW CUTYyaL MU B COOTBETCTBUM C
PernameHTOM, MakCMMaibHO BO3MOXHbIN CPOK
peLleHMA No CNOPHOM CUTYaL MU U MPUHATUA Mep
K ee yperyanpoBaHuto coctasnset 3 (Tpu) aHs. B
HeKoTopbIX cay4dasx KomnaHus ocTtasnseT 3a
cob0oi NpaBo yBENNYUTL CPOK peLIEHUsA Mo
CMOPHOW CUTYyaLMU U NPUHATUA Mep K ee
YperyampoBaHutio.

7.12. Echn KomnaHuA ownboyHo ucnonHuna Stop
Out, ana ncnonHeHma Hacroswero PernameHTa
KomnaHua BnpaBe BOCCTaHOBUTb 3aKPbITYHO
nosuumto. KnMeHT npmsHaeT, 4to B tobom cayyae
He NnpuHMMatoTca oT KaneHTta npeTteHsnm Ha
HEBO3MOXHOCTb YNPaBAeHUA 3STON NO3ULMEN B
npouecce paccmoTpeHnAa KomnaHuei atoi
CMOPHOWM CUTYaLUKN U NPUHATUA Mep K ee
yperynvpoBaHuto. KAneHT NnpusHaerT, 4yTo
KomnaHua Bnpase AONOAHUTENLHO He
yBegomnaTte KaneHrta o Tom, 4to cnopHasn
CUTyaLMA yperyanpoBaHa U pacnopsarkeHme
ncnosHeHo, u KAneHT npuHUmaeT Ha cebn Bce
PUCKM, CBA3aHHbIE € 3TMM. B npouecce
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order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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yperyanmpoBaHusa cnopHon cutyauumn KomnaHma
BrpaBe UCMONHUTb opaepa Stop Loss nnm Take
Profit B ToM XpoHonornyecko
nocnenoBaTeIbHOCTU, B KOTOPOM OHM 6bl
cpaboTanu, ecnm bbl Stop Out He 6bIN OWKMBOYHO
NCMNOJIHEH.

7.13. KnneHT npusHaert, yto KomnaHuma snpase
[OMONIHUTENIbHO He yBeAOMAATb KneHTa o Tom,
YTO CMOPHasA CUTyauna yperyampoBaHa u
pacnopseHuWe UCNOoNHEHO, U KNMeHT npuHumaet
Ha cebAa BCe PUCKU, CBSA3AHHbIE C 3TUM.

8. NMpoumne ycnosus

8.1. KnueHt npusHaert, yto KomnaHuna nmeet
npaBso B fitoboe Bpems BHECTU UCNPaBAEeHMUA
n/Mnn gonoNHeHUs B NONOXKeEHUA PernamenTa,
yBeAOMUB KAneHTa 0 NAaHUPYEMbIX U3MEHEHUAX
3a 7 KasieHAapHbIX AHel. Takue ncnpasneHumn
n/Mnn gONONHEHUA BCTYNAOT B CUAY U
CTaHoBATCA 0b6a3aTeNibHbIMM ANA KnneHTa ¢ AaTsl,
YKa3aHHOM B yBEJOMIEHUM.

8.2. B cnyyae HeaeMCTBUTENBHOCTU OAHOMO UK
b6onee u3 NnonoxeHUn PernamenTa, nobble
Apyrue nofoxeHuna PernameHTa ocTatoTca
OEeACTBUTEIbHbIMMU.

8.3. PernameHT fiBNSieTCA HEOTHEM/IEMOI YaCTbIO
[orosopa KnneHnta u TeleTrade D.J. Limited
(MHAMBMAYaNbHbIE M KOPNOPATMBHbIE cyeTa).
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